
 

 

 

 

Terms of Educational 
Group Visits  
The Marble Arch Caves are widely recognised as a 
world class visitor attraction and are one of the 
finest show caves in Europe. The adjoining Cladagh 
Glen National Nature Reserve, Killykeegan National 
Nature Reserve and Cuilcagh Mountain Park are 
acknowledged for their nature conservation and 
recreational trails offering visitors opportunities to 
experience their breath-taking landscapes.  

 
We have a few guidelines that we ask your 

group to respect whilst visiting us. These 

guidelines have been put in place to ensure that 

both you and your group have the most 

enjoyable experience with us.  

 

Medical  
It is the responsibility of the school/authority to 
have the medical history of all students participating 
in the excursion to the Marble Arch Caves. 
Teacher/Adult supervisors are responsible for 
informing the Marble Arch Caves Duty Officer of any 
medical condition or assistance needs of a student 
on booking  
 
It is the responsibility of the visiting school to 
ensure that all students with a medical condition 
bring appropriate medication with them for the visit 
otherwise they may not be permitted to partake in 
the guided tour or fieldwork activities. This is 
particularly the case for individuals with any cardiac 
or respiratory problems.  
 

Supervision Tour or Educational 

activities  
Adult supervision should be at least one adult 

to 20 children. This adult will be given free 

admission. Control should be exercised from 

the moment of arrival. Please assist the guide 

by keeping the group together and ensure 

that everyone stays on the path. 

 

Clothing 
Temperatures may be are much cooler in the caves 

and outside on educational activities, warm 

clothing and flat footwear is recommended (if 

applicable, pleases refer to your fieldwork 

activities guide. Rain gear and sturdy footwear is 

also recommended for educational activities. 

 

 

 

 

 

 

 

Classroom 
The Marble Arch Caves currently has one 

classroom facility which can accommodate 

maximum of 40 students for lunch, as a meeting 

room, or an area for students to gather. This can 

be booked by visiting schools if available, however 

we recommend you book well in advance to 

ensure it is available during the day of your visit. 

The classroom can be booked at no additional 

charge.  

 

If you wish to book the classroom during your visit 

and haven’t informed us already at the time of 

booking, please call us at your earliest 

convenience to make arrangements with our 

admin team. If possible, bags should be left on 

your coach, and retrieved when needed. We do 

not have any secure areas where bags can be left. 

 

Food  
We recommend all students bring a packed lunch. 

Packed lunches can only be eaten in the 

designated areas. During busy periods it may not 

be possible to seat you at the time you require, 

and sometimes it may be necessary for you to eat 

your lunch on your coach. All of our outdoor picnic 

areas are open-air.  

 

The Marble Arch Caves also hosts the Marble Arch 

Café. If you have students who wish to avail of 

food or beverages during their visit, we kindly ask 

that you contact the Café in advance by emailing 

their team on info@nifoods.com or by calling 028 

6634 8060. They require student numbers in 

advance of your visit to allow them to prepare 

appropriately and accommodate larger groups. 

The café opening hours vary throughout the year. 

For information on opening hours visit our website 

at marblearchcaves.co.uk.  

 

Consider others 
Members of the general public are also visiting the 

show cave and local areas at the same times as 

groups, and so it is important that the behaviour of 

groups is well controlled for the enjoyment of all 

our visitors. 

 

Cave Formations  
Our delicate cave formations are thousands of 

years old. We would appreciate it if you could 

inform your students of the importance of these 

fragile formations prior to their visit.   
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Leave No Trace 
Here at the Marble Arch Caves we are 

ambassadors of leave no trace. We kindly ask 

that your group adopts are policy throughout 

their visit.  

 

Closure 
Due to the unpredictability of nature, we reserve 

the right to withdraw any attraction without 

notice. We will do are upmost to give you 

advanced warning of any such occurrences. If you 

would like to check the status of a tour on any 

given day, please contact our reception team on 

028 6632 1815 on the morning of your visit. 

 

If you have any further questions in relation to 

any of the items discussed, please contact us 

directly on the contact details provided. We look 

forward to your visit with us.  

 

 


